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BIRNAMWOOD – An undercover video shot at a Birnamwood dairy farm by an animal rights group that 
shows workers abusing cows prompted outrage, including by the owners of the farm who vowed to curb the 
abuse. 

The group Mercy for Animals filmed the undercover video, which it said shows workers at Andrus Dairy Farm 
kicking and punching cows, spraying them in the face with high-pressure water hoses and cutting off cows' tails 
with pruning shears. 

Messages left at the dairy seeking comment for this story were not immediately returned, but Alan Andrus, 
owner of the farm, sent an email to Stevens Point Journal Media in which he said he and others at the family-
owned farm were shocked by what they saw in the video. 

He did not contest that the video details events at his farm. 

"We were shocked to see some of our employees not following appropriate animal-handling practices on our 
farm," the email said. "No one in our family was aware of such conduct occurring on our farm." 

Photos from an undercover investigation by Mercy for Animals show abuse on Andrus Dairy Farm in 
Birnamwood. (Photo: Contributed) 

Andrus said in the email that the farm will implement precautions to prevent animal abuse, make employees 
sign an animal-care commitment and will bring increased oversight to the handling of animals. 

"We believe these steps will help ensure these behaviors will not be repeated on our farm," Andrus said in the 
email. 

Going undercover 
The advocacy group sent an undercover investigator to work at the farm between July 19 and Aug. 22, said 
Nick Cooney, director of education at Mercy for Animals. The undercover person was hired at the farm and 
wore a hidden camera while working. 
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The person performed all of the duties required for the job and tried not to engage in any of the abuse, Cooney 
said. The investigator did what he could not to arouse suspicion of fellow farmers. 

"This is not an isolated incident," Cooney said. "This is representative of the kinds of treatment of animals at 
dairy farms across the country." 

The video is one of six undercover investigations Mercy for Animals has conducted at dairy farms in the United 
States and one of more than 30 investigations into factory farms in the United States and Canada, Cooney said. 

Every investigation has uncovered animal abuse, Cooney said. 

Cooney said the goal of the videos is to change policies at major companies regarding how animals are treated 
at the farms from which the companies buy animal products. Nestle and Kraft already have adopted policies 
banning hitting, kicking or dragging animals as a result of their investigations, Cooney said. 

"In every investigation, we've documented widespread acts of cruelty that would shock the public," Cooney 
said. 

The fallout 
Representatives with Great Lakes Cheese, based in Ohio, said company leaders are outraged by the videos. The 
abuse violates the company's policies and Great Lakes will no longer buy cheese made from milk that comes 
from the Birnamwood farm, said Great Lakes spokesman Tim Ault. 

Great Lakes Cheese bought cheese from a supplier in Mosinee, which produced cheese from milk produced at 
Andrus Dairy Farm. That cheese represented a tiny amount of the cheese Great Lakes Cheese sells, Ault said. 

Members of the animal-advocacy group brought a detailed complaint to the district attorney's office in Shawano 
County, outlining allegations of abuse they said violates state animal cruelty laws, including the video evidence 
taken from the farm, Cooney said. 

The district attorney's office issued a news release Tuesday saying it would not be filing criminal charges but 
recommended that the owner of the farm be told about the abuse. 

"The actions of the employees caught on video do not amount to a situation where criminal charges are 
warranted based upon the review of local and state vets," Assistant District Attorney Scott Niemi said in a 
release. 

Shelly Mayer, executive director of Professional Dairy Producers of Wisconsin, said the video is horrific and 
that no dairy producer she knows would treat cows that way. 

"These are animals you choose to work with every day," Mayer said. "You want your animals to work with you 
without fear." 

The video also raises questions, Mayer said, both about whether scenes were taken out of context and also how 
someone could film the abuse without intervening. 

Mercy for Animals held a news conference in Milwaukee on Wednesday to talk in more detail about the video 
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